
PARISH HOSPITALITY REFLECTION 

 
Date of Visit: ____ / ____ / ____      Mass Time: _______ AM | PM    Circle One: My Parish | Visiting Parish 

 
Parish: ________________________ 
 
Reminder: This form should be completed as soon as possible after the liturgy.  
 

Please check all that apply related to prior to the Mass:  

____ 1. I was able to find the Mass time and location of the church easily online.  

____ 2. The church was clearly marked and visible from the road.  

____ 3. The entrances were visible and easily accessible.  
 

Please check all that apply related to the Mass: 

____ 1. I was welcomed at the door or in the gathering space of the church. 

____ 2. COVID-19 policies and protection procedures were evident by appropriate signage or modeling. 

____ 3. I was welcomed by word and eye contact with others in the pews. 

____ 4. The assembly was welcomed at the start of the Mass. 

____ 5. There were either one-time worship aids or screens to help me worship well. 

____ 6. Music ministers were well prepared and assisted the assembly in participating in the music.  

____ 7. The sound system was adequate for the celebrant/readers to be easily heard.  

____ 8. The celebrant, deacon, and others associated with the liturgy were engaged throughout the Mass.  

____ 9. The homilist seemed passionate about the content of the homily.   

____ 10. The homilist seemed appropriately prepared for the homily.  

____ 11. The homily enhanced the liturgy and was related to the readings and/or particular celebration.  

____ 12. There was a sense of reverence throughout the duration of the Eucharistic Prayer. 

____ 13. Those involved with the liturgy followed the safety guidelines for COVID-19. 

____ 14. In respect to COVID-19 and the community, I felt comfortable and as if the faithful also understood 

               and followed the guidelines. 

____ 15. I was invited to return to the parish.  

____ 16. I was greeted by a priest, deacon, staff member, or volunteer after the Mass.  

____ 17. The liturgical environment was clean, free from clutter, and not distracting to the Mass. 

____ 18. The environment was an appropriate temperature for the assembly.  

____ 19. I was offered a parish bulletin or other parish materials after the Mass.  

____ 20. I felt welcomed at this Mass and part of the assembly.  

____ 21. If this is not my parish, those welcoming noticed I was not a regular member and greeted me as such. 

____ 22. The church environment – architecture, devotional objects such as statues, stained glass (either in 

               abundance or lack thereof) – inspired a sense of welcome, awe, wonder, and prayer. 

 

Would you return to this church for Mass again: ____ Yes ____ No 

In one sentence, why? 

 

 
 

What stood out to you the most about your visit at this particular site? 

 
 

 

Please rate your experience in the following categories from 5 (positive experience) to 1 (negative experience): 

____ Welcome at this site  

____ Prayer at this site 

____ Community at this site 

 
 

 


